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Office of the Secretary FCC Mail Room

Federal Communications Commission
Washington, D.C. 20554

To whom it may concern,

This letter is in reference to closed captioning of our television broadcast. Siloam Church
International is seeking an exemption from closed captioning rules under the “undue burden”
Standarad, 47 C.F.R.79.1().

Because of the economic burden it is impossible for us to provide closed captioning at this time.
Our ministry is still in the growing stages and at this time we have a monthly mortgage that is
$25,000.00. At this time our ministry is three months behind in these payments. Our members
are mostly blue collar workers and do not have the resource to give any more than they are
giving to our ministry at this time.

Our Pastors do not accept a salary from our ministry for the last two years. Our finances have not
allowed for them to be paid. They make this sacrifice because they understand it is a burden
Siloam at this time. We have sought the outside help from VITAC but the cost far out ways what
we have in our budget at this time. At this time we have sign language because we want those
who are earring impaired to be able to understand the word. We are no longer on the television
stations we were broadcasting from in 2006. The undue expense was too much for our ministry.

The cost for getting out service would put us in a tighter financial burden as we do not receive
compensation for our broadcast production or that work in our media department. So at this time
we would like to be exempted from this until we are in a financial position to do more.

Sincerely,

Mr. Jerry Dozier
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by | VITAC

Director of Media.

| understand Siloam Church Internationzal may be raguired 1o cagtion previously sxempt elevision programming
as {he resuit of racent FCC action. I'm writing 1o ¢ffsr creative captioning solutions at special rates from the
ration's leading cicssd captioning cormpany, VITAC. These salutions includs:

CAPTIONS FORMATTEQ FOR YOUR ED[TING SYST@

Sasy and 100% accurate, VITAC will creats a caption file that is formatied to work with your nonlinear aditing
system (.aaf for Avid HD or S0 or .sice for Final Cut). Simply upload a low-resolution proxy of your vidgo o our
securs FTF sita  We wiil crezie your caption fiie and deliver within 2-3 ousiness days. You then lay the caption
il intc your video timeline and export a capiionsd video. The total chargs to creats the captions this way is
$230 per 60:00 program, $125 per 30:00 program.

WEEKDAY LIVE CAPTIONING

YITAC capiions 150C,0C0 hours of live prograrmming per year, most of it airing in the moring, evenings and
weekands We're offering a discount to crganizations with the ability to encoda captions live to tape, batwesn
8:00 am. and 8:00 p.m. £3T, Moenday through Friday. If you have your own cagtion encoder and the ability to
fead us audio, contact us to leam mors about this aption, which costs $110 per 80:00 program, $33 per 30:50
program.

TURNKEY LIVE TO TAPE

Don't have an encoder or eciting system? Don't worry! VITAC will accept your video in any format and add
live-to tape capticns ourseives. We'll ship back a captioned master within two davs of receipt of the vides,
This opticn will cost $238 per 80:00 for SD videotape, $115 per 30:00, plus shigping.

VITAC alsc offers additional "no worries” solutions including tapeless file delivery with embedded captions.
Pcpular file formats include MXF, QuickTime, MPEG2 Transport and Program streams

To learn more, please contact VITAC's Client Sales & Services department ai clienisarvices@vitac.com or cail
724-514-4077. Pieass mention our “Anglers Order Special.” We look forward to the opoortunity to work with
yeu in the near futura!
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